
RETURNING
TO SCHOOL
DURING
COVID-19
INFORMATION FOR PARENTS & GUARDIANS

Fever (at least 100.4 F)

Chills

Shortness of breath or difficulty breathing

Fatigue

Muscle or Body Aches

Headache

New loss of taste or smell

Sore Throat

Congestion or Runny Nose

Nausea or Vomiting

Diarrhea

COVID-19 is still spreading throughout California -
which means it is still a threat to your health. We
care about you and your family's health. We have
worked with our state, local and federal partners
to give you the best information we have.

For the Most Up-To-Date list of

Symptoms, visit

https://www.cdc.gov/coronavirus/2

019-ncov/symptoms-

testing/symptoms.html

WHAT ARE THE SYMPTOMS OF COVID-19?

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


WHY DOES MY STUDENT NEED TO STAY HOME?

Your student should stay home if they have symptoms of COVID-19, have been tested

for COVID-19 (while waiting for results), or have been exposed to someone who tests

positive for COVID-19.

Keeping ill students, and students who have been exposed to COVID, away from others,

we can stop the spread of the virus. It is possible for people who do not have symptoms

to spread the virus to others.

Help them wash their hands often.

Help them avoid close contact with people who are sick, even inside your own home.

Remind them to stay 6 feet apart from other people.

Cover mouth and nose with a face mask when they are around others

Teach your students to clean and disinfect frequently touched surfaces daily.

Help monitor their health - look for symptoms and take their temperature daily.

You can talk with your student about taking everyday steps to prevent getting sick:

WHAT STEPS CAN I TAKE TO PREVENT MY STUDENT FROM GETTING COVID-19?

HOW LONG DOES IT TAKE FOR SYMPTOMS TO START?

It can take up to 14 days for people with COVID-19 to start showing symptoms.

Some people have very mild symptoms, some people become sick, and

some people with COVID-19 don’t have any symptoms at all.

The Madera Public Health Department has a system to tell whether someone should stay

at home. Local public health staff or MUSD Staff will call you if your student falls into that

group.

HOW DO I KNOW IF MY STUDENT WAS AROUND SOMEONE WHO WAS SICK?



WHAT TO DO WHEN IN QUARANTINE OR ISOLATION



They should stay home 14 days after the day they were tested and keep away from

other people as much as possible. This is because even if they don’t have symptoms,

they can still spread the virus.

At least 14 days have passed since their symptoms started and;

They haven’t had a fever (100.4°F or higher) in at least 72 hours without using any

medication to lower fever and;

Their cough or breathing problems get better.

They should stay home, in isolation, until they are feeling better and all the following  

have happened:

1.

2.

3.

 At least 14 days have passed since their symptoms started and;

 They haven’t had a fever (100.4°F or higher) in at least 72 hours without using any

medication to lower fever and;

 Their cough or breathing problems get better.

If your student has symptoms, they should stay at home and away from others

as much as possible until all three of the following have happened:

1.

2.

3.

WHAT IF MY STUDENT TESTED POSITIVE FOR COVID-19,
BUT DOESN'T SHOW SYMPTOMS?

HOW LONG DOES MY STUDENT NEED TO STAY HOME IF THEY TESTED
POSITIVE OR A DOCTOR SAID THEY LIKELY HAVE COVID-19?

WHAT IF MY STUDENT BECOMES SICK BUT ISN’T TESTED FOR COVID-19?



WHAT IF MY STUDENT CAME IN “CLOSE CONTACT” WITH SOMEONE
WHO HAS COVID-19?

Call their doctor.

Ask to get tested.

Follow their instructions for staying home while you wait for the test results.

They should stay home for 14 days since the last time they were around that person to

see if they develop symptoms. If they do get symptoms, then:

1.

2.

3.

Casual contact like passing someone in the grocery store is low risk for spreading

COVID-19.

Close contact with someone with COVID-19 makes you at higher risk of getting sick or

spreading COVID-19. Examples of close contact are being within 6 feet of someone with

COVID-19 for more than 15 minutes, sharing a drinking glass or eating utensils, physically

touching the person or things that may have their germs on them like dirty tissues, or being

coughed or sneezed on.

WHAT IF MY STUDENT BECOMES SICK BUT TESTS NEGATIVE FOR COVID-19?

They should stay home until they are feeling better and they have not had a fever for 24

hours without using any medication to reduce the fever.

If they visit a doctor and they tell you your student has something other than COVID-19  (like

the flu or hand, foot, and mouth) then you should follow the doctor’s guidelines for

exclusion requirements for that disease. 

WHAT IS A “CLOSE CONTACT”?

IF THERE ARE OTHER CHILDREN IN OUR HOME, WHO DO NOT HAVE
SYMPTOMS SHOULD THEY STAY HOME, TOO, OR CONTINUE COMING TO

SCHOOL?
No, your other students may continue to go to work and school. If the child who was in

close contact gets sick, then your other students should stay home.



WHAT IF WE LIVE WITH SOMEONE WHO HAS COVID-19?

 The sick person gets better:

At least 14 days have passed since their symptoms started and;

They haven’t had a fever (100.4°F or higher) in at least 72 hours without using any

medication to lower fever and;

Their cough or breathing problems get better.

 PLUS 14 days have passed since the sick person was better to see if other people in

your home get symptoms.

People who live together usually have close contact with each other. Everyone you live with

should stay home until all of the following has happened:

1.

a.

b.

c.

2.

WHAT IF MY STUDENT THAT HAD “CLOSE CONTACT” WITH SOMEONE WITH
COVID-19 AND GETS SICK BUT ISN’T TESTED COVID-19?

 At least 14 days have passed since their symptoms started and;

 They haven’t had a fever (100.4°F or higher) in at least 72 hours without using any

medication to lower fever and;

 Their cough or breathing problems get better.

 PLUS 14 days have passed since they were last around the person with COVID-19.

Your student should stay home and away from others as much as possible until they get

better and all the following have happened:

1.

2.

3.

4.

WHAT LEARNING OPPORTUNITIES ARE THERE FOR MY STUDENT WHILE
THEY ARE STAYING HOME?

MUSD has a plan in place to offer alternative or distance learning for children who need to

be absent from school due to illness or potential exposure. The expectations of

participation in alternative learning for students who are sick compared to asymptomatic

students who have been sent home due to possible exposure will be clarified.



WI-FI:

Families with children attending MUSD schools qualify for low-cost internet services. Due to

COVID-19 several internet providers are offering 60-day free of charge service. 

MUSD is able to determine if a home is capable of receiving high-speed internet services

through Xfinity & then referring them to Fresno State to apply for low-cost internet services. 

 If their home is not compatible with Xfinity Internet services, the families are placed on a list

in which they will be receiving an internet hotspot through MUSD. Please contact Fresno

State's Call Center for more information on FREE Internet Service: (559) 278-0708.

TECHNOLOGY:

MUSD  has pivoted into a 1:1 Chromebook program with the provision of allowing students to

take home devices during school closure and allow for their education to continue remotely

from home.

WHAT DO I DO IF I CAN NOT TAKE 14 DAYS OFF TO STAY HOME
WITH MY STUDENT?

IF ALL OF MY CHILDREN NEED TO STAY HOME, HOW WILL THEY HAVE ACCESS
TO LEARNING OPPORTUNITIES WHILE HOME?

Some agencies in Madera County offer local support. You can try calling 211 or use the

MUSD website at madera.k12.ca.us for a list of Madera County Support Services.  You can

also call the Department of Student Family and Support Services at (559) 416-5858 for

referrals for food, mental health, housing, and other resources.  

IF MY STUDENT STAYS HOME, AND I CAN’T HELP WITH SCHOOLWORK,
WHAT SHOULD I DO?

WHAT IF WE DO NOT HAVE WI-FI OR TECHNOLOGY?

MUSD will work with you to offer distance learning materials appropriate for your children.

MUSD Schools will work with you to support your student’s distance learning.



MUSD - Elementary Sites:  Once a Week on Tuesdays Only

For more information call: (559) 416-5858

Madera County Food Bank (559) 674-1482

Emergency Food Line (559) 674-2992

Hours of Operation:  Monday - Friday: 9:00 am - 4:30 pm

Holy Family Table

(559) 673-3290

Grab-N-Go Lunch Monday-Friday: 8 am - 9:30 am

Bitwise Take Care:  https://bitwiseindustries.com/takecare/

Home delivery of FREE groceries, regardless of income.

Each kit includes nine (9) meals. Fresno, Madera, and Tulare Counties.

WHERE CAN I FIND RESOURCES AROUND RENTAL ASSISTANCE
OR HOUSING ASSISTANCE?

You can contact the Community Action Partnership of Madera County at

(559) 673-9173 to learn how to apply for rental and utility assistance.  

Your student may continue to attend school unless they develop symptoms. If they develop

symptoms, keep them home and call their doctor.

WHAT IF I AM A HEALTH CARE PROVIDER AND WORK WITH COVID-POSITIVE
PATIENTS - WHAT SHOULD MY STUDENT DO?

WHERE CAN I FIND RESOURCES TO ASSIST WITH EMPLOYMENT SUPPORT?

Workforce Assistance Center (559) 662-4500

WHERE CAN I FIND PROGRAMS THAT HELP PROVIDE FOOD?

https://docs.google.com/document/d/1x5HioiRjnPZWxS-LskQ0hYcEqYNqm_Bc-hJQN1KATwk/edit?usp=sharing
https://maderacap.org/
https://www.maderaworkforce.org/wac/job-seekers/


24-Hour Crisis Line: (888) 275-9779

Madera County Behavioral Health Services:   (559) 673-3508 

Central Valley Suicide Prevention Hotline:   (888) 506-5991

National Domestic Violence:   (800) 799-7233

National Child Abuse Hotline:   (800) 422-4453

National Parent Helpline:   (855) 427-2736

National Sexual Assault Hotline:   (800) 656-4673

Victim Services Center Hotline:  (800) 355-8989 or (559) 661-1000                    

It’s okay to ask for help. If sadness or anxiety is overwhelming your ability to cope, you are

having thoughts of self-harm or suicide, or you face stressful or dangerous circumstances

and need help, call 911 or reach out for crisis support right away.

GENERAL RESOURCES

2-1-1 is a free and confidential service that helps to connect you with food

and nutrition programs, housing, and utility assistance, mental health and

harmful substance use services, financial aid, and employment assistance.

Call: 211 or (877) 947-2211 24-hours a day, 7 days a week.

https://www.211ca.org/

3-1-1 is available to Madera County residents to call to obtain up-to-date information on all

non-emergency County services. Operators provide information, take service requests, and

refer callers information to government agencies, Monday through Friday, from 8:00 am to

5:00 pm.

WHERE CAN I FIND SUPPORT AROUND MENTAL OR BEHAVIORAL HEALTH?

WHERE CAN I FIND INFORMATION ABOUT CRISIS SUPPORT?

https://www.maderaworkforce.org/wac/job-seekers/


Victim Services Center:  (559) 661-1000

24-Hour Crisis Hotline:   (800) 355-8989

Child Advocacy Center (CAC) / Child Forensic Interview Team (CFIT)

Child Welfare Services:   (559) 662-8300

24-Hour Abuse/Neglect Hotline:  (559) 675-7829 or  (800) 801-3999

Adult Services:   (559) 662-8300

24-Hour Abuse/Neglect Hotline:  (559) 675-7839

24-Hour Crisis Hotline:   (559) 233-4357

VIOLENCE-BASED RESOURCES
 

Community Action Partnership of Madera County, Inc.  

Domestic Violence Services 

Rape & Sexual Assault Services 

Victim & Witness Services 

Martha Diaz Women’s Shelter 

Prevention Education  

(559) 416-5695

Lideres Campesinas:   (559) 662-2600

Madera County Child Abuse Prevention Council:   (559) 232-9753

Madera County Department of Social Services 

Marjaree Mason Center:  (559) 237-4706

Madera County Superintendent of Schools: (559) 662-3863

Project Prevention Organized to Educate Children on Trafficking (PROTECT)



24-Hour Crisis Line: (888) 275-9779

VIOLENCE-BASED RESOURCES, CONT.
 

Overcoming Limitations Through Intervention, Value, and Empowerment

(OLIVE) Foundation:   (559) 365-6265

Valley Children’s Healthcare

Guilds Child Abuse Prevention and Treatment Center:  (559) 353-6022

Madera County Behavioral Health Services: (559) 673-3508 

Central Valley Suicide Prevention Hotline:   (888) 506-5991

National Domestic Violence:   (800) 799-7233

National Child Abuse Hotline:   (800) 422-4453

National Parent Helpline:   (855) 427-2736

National Sexual Assault Hotline:   (800) 656-4673

Victim Services Center Hotline:  (800) 355-8989 or (559) 661-1000

SUBSTANCE ABUSE

Madera County Behavioral Health Services: (559) 673-3508

24-Hour Crisis Line: (888) 275-9779

Cal Relay Services:   7-1-1

Chowchilla Recovery Center:   (559) 665-2947

Madera County Department of Public Health:  (559) 675-7893

Madera Rescue Mission:   (559) 675-8321

Oakhurst Counseling Center: (559) 683-4809

State Department of Rehab:   (559) 662-4577



7 Steps to prevent
the spread of
COVID-19

06 Seek medical care early if you have a
fever, coughs, and difficulty breathing—
but call first

01 Wash your hands frequently

02 Avoid touching your eyes, nose, and
mouth

03 Cover your mouth when you cough using
a tissue or the bend of your elbow

04 Avoid crowded places and close contact
with anyone who has fever or cough

05 Stay home if you feel unwell

Get information from trusted sources07

Source: World Health Organiztion 




